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Abstract (Basic) : GB 2314233 A - 

The telephone transaction system includes an exchange (20), e.g. a 
PBX, connected to a public network (30) and to a LAN which is connected 
to a number of reception ■ terminals (10(1), 10(2) ... 10 (n)). The 
exchange (20) has an automatic call distribution (ACD) function so that 
calls received from customers via the public network are distributed 
among the reception terminals according to a predetermined algorithm. 

A customer requests a transaction over a telephone connection and 
the contents of the transaction are registered in a database (14) . An. 
approval support unit is selected at random for use by an operator to 



approve the transaction. Pref . a voice response unit (22) can 
automatically respond to a customer according to a given program. A 
printer (16) can provide a hard copy of details relating to the 
transaction. 

ADVANTAGE - Ensures that approval support unit is chosen randomly 
ensuring consistent response to transaction requests regardless of 
operator. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To eliminate an illegal act generated in the process 
of the acceptance of a transaction and the final approval of its contents 
by approving the transaction requested by telephone from a customer by 
using an approval support unit which is determined at random from among 
approval support units. 

SOLUTION: When the system is started up, each approving person makes a 
log-in scan at his or her approval terminal- Consequently, the relation 
between the approving person and the approval terminal that the approving 
person uses is described Ln a table. A control unit 101 determines one 
approving ' person which makes an approval request at random among approving 
persons . The ID of the determined approving person is set in transaction 
data. Thus, the approving person, who approves . the transaction, is 
determined, the control unit 101 communicates with a data base server 
through a LAN unit 106 and sends transaction data stored in a memory unit 
102, a conversation file, , and a document file corresponding ' to the 
conversation to the data base server. 
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^#-^^siriiE#^ ^A;^^-^/ h 1 0 4 ^.^i^rA;'3-t' 

[0 0 3 9 ] ^ur, Wt^ou- h 1 0 K^. 7^— 

"{cv^-^-<— — 1 4P^{c#^$n5tj^^g:*:'ff 

n mi mm ^i^m'thxb\z^^'rh (sio 

5) o y'—^^—P^-^ — ^<\4X'(D^m<D^^\Z.m^\^^ 
X. mm=^:^y h 1 0 1 li, A;^^ixfc]^^#-^i:PffiE 
#-i-;d^iELt^^^#;?>^^itaj^-rS (S 1 0 6) o 

[0 0 4 0] Ccr-, ^^fi^A;t? Lfc]^^#^^PflE# 
-§'(7)l^-m^^;&^r^jgoTl>:rc:^^ (S10 6, No) . 
i^\m^=^y h 1 0 1 li. A;^[H]^;?7 1 fc(t>r 

>^yp<:/hLr (3102) . ]^^#-^. ?ffiE#^o 
Xt^^n&^t^-r^ (S10 4) o ^LT, ±ISi:P^ 
(O^m^'n 5 (S105, S106)o 3lH]51i^LT^ 

-^tz.m^m^tn^iL^'^t^T^ti^riht (sio3, n 

o) , mm^=^y h 1 0 11^, -fe^^ixfclt^l^jE^-t- 

h^m^no (s 1 1 4) o nu^-^mtmm 

v^^^^^— 5^ h 1 0 3(c^^^-ti:So 
[0 0 4 1 ] JiieL7t^3StC:Jol^T. ]^^#-i-^PttiE# 
^:&^iEUl^^4^J^^n5^ (S 1 0 6 . Y e s ) , Mm 

^-2/hioi(i, A;^©^:;?? ^" 0" iz 

y K Lfcmtc (S 1 0 7) . KA;^®^;^? 

Ifzii^ V ^> bi-^ (S108) o ^LT, 
{c. SA;^®^;^ r^^-iJ^ofi-^fit^^^i^Lfc^tc (SI 

0 9, Yes) , mm=^^y h 1 0 1 1*, ^m^ixtzm 

v;^^^^^^?/ h 1 0 ZXzmiTr^^'^h (S 1 1 0) o 

[ 0 0 4 2 ] rnic^LT, ^mL^f\.fz^wm 



(8) 
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lll)o rOct^tC, ^^y^-j/hll 2ICf5S^ 
TFSt^^^n^c t<D^^. FSt-X-^? (^FCOFF 

^ (S 1 1 1) O 

[0 0 4 3 1 t<r>^^. mm^=^y b 1 0 ^—^^ 

(lii8#.^J ^:|^^-r5 J: ptCii^-r^ (S 1 1 2) o 

#^^c>^^Jcr^-r^Pf lEif l an Lr ^|g§:tts^^ 

h 1 0 Hi, :^*i:»=R-o,^^^ibnfcF^T^--i5^^: 
§:fiLfcPfljE'[t^ CF^^-^) ^o.^.-^^^fp (SI 

1 3) o -e LT. ls$lJ^^^^ ?/ h 1 0 1 ci, ^(Dm-^m 

"f-^tmrnMrn^n^^-r^tm-^^ix^t (sii 
3, Yes) , um'^t'^^m^titz.m^x*^^t<o-^m 

[0 0 4 4 ] Wl^^^^-^ t-mmmmz.^^^^ u/j: 
»/^<h43j^^n-5^ (s 1 1 3, No) , n.m%t^^m^ 

>!^y;OhUr (S108) , WS. H^I^^UT, s 

^^xm^-t^ (s 1 1 0) o ^ UT, ±.Utmm<r>^ 
^m^(o^m^n 0 (Sill. sii2sii3)o 

[0 0 4 5 ] 3 ^HI]g;^LrF^*cr>Ba^^^®^i^?tc^> 

( S 1 0 9 , No) , um^^^y h 1 0 1 

■^ — i^^^7j^=^^y h 1 0 3(C^^^-t^:6 (S 1 1 

5) . — ^(^, r 5/-fe:-"v>^^T, -^Ol'^ 

[0 0 4 6 ] JilfiO ct 5 (C LT^Sftiffi^i^TSt^ftCr 
bix^clt5l<7)f^^;65m»:v^-^-<-;^i^-''< 1 4 

CO^^^tCifcl^r, ^^^ii^l 3 (1) . 1 3 (2) 
?/hlllfi, LAN::x.-5/hii6 ^r^T LT. 7=^—^5^ 50 
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ic ^-r 7^ - ^/Kc.^ ^ n ^ jtt rt; -r 5 ^ ^ 

li^-r-S (S2 1) o 7=^— — /^l 4 d^ib<7):^ 
^i^^^S:mLfc^^ig3^toffl®^-5^ h 1 1 1 1^, e 

-2/ h 1 1 3 (C^^^ -1^:6 (S 2 2) o 
[0 0 4 7 ] r <D:f^^T% ^^#i^A;^^- 5/ h 1 1 4 
(•^^'^) ^.^l^T, ^^^-5/ h 1 1 3lC^;^^nf:: 

1 1 XZ.T^'t X. b ^^^^ s/ h 1 1 

^^^:&^A;^^- h 1 1 4 (-^0;^) ^>^i^T^ 
^lf±C0 7]?^>'$:^ y 'a^^-o, Mil 

li, ^gE^§|(7>5i^U-</K7>4^J^$:fT?:£rp ( 8 2 3. S 
2 4 ) o 

[ 0 0 4 8 ] ^^^i^5t?T-il, ^'J^li, ^1 2(c^-rj: 

^0^12 0^>JT-Ii. ^^I^^;6^1 0 0 o:^RJ£X±^t^ 
5 ^^^(T^lt^ll^^i^U'-^/i-AT^ "9 . 1 0 0 

^^gl 0 0:^R*?g|^l^9^^^CO^§li^5i^U-</PCT* 

[0 0 4 9 ] 5/ h 1 1 1 t^. ^lS*§l<^5i^U' 

^yUAT*^^ ^^J^-r^ i: (S 2 3 . Y e s ) . 7^— 

^mnTT^^'^fab (S2 4) . ^UT, ^ol^5^^ixfc 
^f§:7T-i' /^^7^-^-<-;^-y--/•<l 4^^bSft-r^ 

aa^^i/ h 1 1 1 1^. ^<o^S7r -I'/McfS^e^ 
ixfz.=^^^-^^'^^^ti=^=^y h 1 1 7{ci^^o 

^Fffi;^^-?^ 1 1 7;&^ib^§ISftB#(7>^fS(D^ 

2/ h 1 1 3 l^^^^iXTt^^lf^^^^tc, ^Fffl;'?^- 

[0 0 5 0 ]-^J®^- y \ d^' 

-</L'B<^43J^Lfr^^ (S2 8, Yes) \> iL^tWm. 

(c. 7^-^-<-;^-»f-/< 1 4 *^b^SSi?l(c§.iiiur^ 

^^nfc^^:7 7"f /i-;d^^;^:/^fcb^ixS (S2 9) o 

T, ^J^^- ?/ h 1 1 1 II, ::o^fgy T /K^IEie^ 

Hfc^FT^ — ^O^^tD^^^^Ffcb;^^- 5^ h 1 1 7 

ici^-5o ^o;^^. ^Fai;'3^-?^i 1 7d*t5^§IS# 



15 

^^zx:^iy h 1 1 3\Z^73k^titzWL3\^^t^ 

So 

[0 0 5 1 ] mm^=^y h 1 1 in. 

^mi-^/^CX'^htm^-t^t (S2.8. No) , 

myT-fji-(ommii^^^n^j:o (S3o) . -eur, ^ 

^^^^5/ h 1 1 3^c^^^i^fc^^lF^^^^^c, 

[ 0 0 5 2 ] ±td.(D^mm(Dmm<D^W:. ^m^f>^7<t) 
:=^=^y h 1 1 4 %:m\^-^ri^mmrf^nti:^ ^ (s 2 5 . 

Yes) . ^J^^::^^^ h 1 1 1 , — >^ — 

^ive^-^tc^iH^^i: ptc^fe^-r^ (S2 6) o ^ 

— — v- 3 1 8 ^^Yl^xm^^<D 

[0 0 5 3] — ^^^^^A;^?^- h 1 1 4 ^m^^ 

x7^m^^<Dm^^n^j:^t (S2 5. No) . wm^ 

- M 1 1 1^ , ^^^^[t^'-^S^ ^^m^-^ V :^ h\z^ 
m-r^ (S2 7). w(7?7?:^:^-5T y ;^ htc^^^ixfc^ 

x\t. ^§ftiS^{cr§tt{^i:r b^^/c^5l^^o^^r, ^ 
> ^ ^ ^ b ixfc ?^ ^i^^ jo I ^ T #;^^s!i3S;65 ^ ix 
m-h. 4#^co§:#m^# (§:ftfe5f^O;<f-<u->5^) 
S < :t # ( t ^ ^ I ^ 4# ^ CO ^ ^ ^ ;d 5 :^ ^ -f S ^ ^ ^ 7 i5£ 

[0 0 5 4 ] ^fz. I^^IC^^I 

^ { C ]^ ^ ^ M L t> ( C it > I ^ d ^ ^ ^ ( C 5i ^ 

[0 0 5 5 ] ±U^iXn. CD - ROM 2 0 0, 2 0 1 

{zxMm^3\(D^iii^ii{zm'rhmm<ozfuy^j:,^ ^ 
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[0 0 5 6 ] JElc, ±IS^'J{C;^-rmiSI5t§I^Sv^:^7^-i. 

m'i:i^3\\zmm\^tzh<r>X'^^m. .^^mt. z.t\. 
\zwt'^^ti^z.tfi<\ ^(DM^wzhm^mzmm'^m 

^^^^ t<Dmm^^j.T(o^M^x^^. 

[0 0 5 7 ] m^\Z7r^-t:^v' y'fS^<D^mt'^'^3\^^ 

xzntc^-t^. 

[0 0 5 8 ] Hlc, m 9 \Z7f^-r:^'r y^S 2 1 

)^^^mznt^^-^^. iii9{c^-r;^7^5/r^s 2 1 
^U^;^7" s/::^s 2 4 , S2 9, s 3 o (?:>M^d^^?l^^ 

. —Y^m lC5t^J^:L, #:^i^^<7:>^^^- hi 1 3;&^ 

y Vlll 5^ h 1 1 3 om;^^^ 

y VXzn^^-f'h^ t\^x. m^<r>y^7' yrfs 2. 2if^%~ 
(D^^Um^^tfy 2^=i—Y^mz^^.\.. P^'ry'fS 
23, S28. S24. S29. S3 0 i)^%:Z<0\^t^M 

30 m^^^y M.^—Y^mzn^'^-r^. m9\z7f^-r:^^y- 

D K^^) (Cti^^r-i-^o m^\Z7T^'t::^v- y 

r^S2 3, S 2 80^Ea3g;^5ffi;^)Sij^^^lCMJ^^-r^o 
[0 0 5 9 ] 

[^m<Df^m ^^±.. Wim\^x^tzXo\z. ^i^mmizx, 
(D^m^m^^y bf)-h'7>'yM.{z^^^ixfz^m^m 

ixfc 5 1 o § ft^l ^ ^ cog ^ r-^ 

[^©of^jm/jrme^] 

[^ij mM^3\^^^^:^^^<r^^^-Y^^rmm.m^ 
[^2] S#«*o^N-K<:>iiir«j*^ij^.^i-yn 

[@3] ?Pt^^g^^Ox^- K-^^^r^^^K^'J^^^yn 
5^? mxtr>^^ 
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{•p^T"-^) y r ^ ^^<Dm=itm^7r^^mx'h^. 
[0 9 1 ^u^mzxmn^ix^^m\z.m^^m<D^m 

10(1) 10(n) ^nm^ 



11(1),... 

y h 

1 2 gm^* 

1 3 (1) , 1 3 (2) ^mmm 

16 V^^-o/ h 
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2 2 ^^Ji;^g§ 
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